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An Innovative Solution for a Global Salesman
- The development of a new generation of cashier machine

Bill Gao
Exadigm Inc.

In recent years the expansion of trade has been a top priority for all nations. The strength and
capability of any corporation are judged by the sales figures. Likewise governmental revenue income
depends on the sale tax. The ultimate sale numbers has to be derived from the report generated by the
cashier machine. In order to achieve a more manageable situation the cashier machine must provide an
instant, direct and low cost output of every business transaction. The old type ringing cashier machine
definitely will not be able to satisfy the customer’s demand. Looking carefully at today’s business
transactions, payments are made in all different formats, e.g. cash, checks, credit or debit cards. Business
transactions also come from all global locations, e.g. in the high mountains or in the middle of the desert
or remote foreign countries. In the past years we have been working in the development and promotion
of the new generation of cashier machine, which will offers a modern approach to match various
merchants need. The so-called super or new generation cashier machine will be easy, fast, and
inexpensive. The machine will be user-friendly and without technical and installation hassles using the

cutting edge of new technology.

Essentially, an ideal cashier machine should be operated in the wireless and wire mode. It should
provide solution to the business world, when payment is made in all different modes, and most important
of all, a payment authorization channels. For mobile merchants, the machine should be hand-held type so
that the global salesman may carry around with him all the time and ready for transactions using the dial
up or wireless mode to accept and authorize payments with the freedom of mobility - at the pool side, in
trade shows, while making a delivery, in the drive thru, line busting or on a countertop in a retail setting.
In many cases wireless in a wired environment can lower the monthly cost versus dedicated phone line
costs. We are currently promoting the Ethernet Module, which is the first affordable, fully functional
Ethernet terminal on the market. This can be connected to your processor via the Internet. Ethernet
connectivity provides a faster, secure, and more comprehensive Internet encryption available by using the
128-bit protocol and making it industry protocol compliant. The new generation cashier machine is USB
host based. It can connect multiple devices simultaneously such as check reader/imager, biometric-finger
print reader, and bar code readers, etc. It also has an open architecture, which means fast, flexible, secure
software and software enhancements. With the help of a web-based Terminal Management System
(TMS), we can convert and update the merchants in the field remotely and effortlessly. This will meet
customers’ needs and industry regulations faster and easier without having to be present. In today’s

world the regulation and requirement by the government is rapidly changing so as to protect the revenue

49



Vol. 1, 2005 CSA Academic Perspective 50
income. Any sales transactions must be fully compliant to the law. The new generation of cashier

machine will provide all the business as legal answers to any salesman in a global market.
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